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1. HEJIX IPAKTUKH
Henssmu  mpomsBoacTBenHoi mnpaktuku (Ilemarormueckass mpakThKa) SBISIOTCS 3aKpeIUICHUE

3HAaHW{ U yMEHUN B 00JaCTH pa3BUTHS TEXHOJOTHH MpoIlecca CEPBHCa, TICHXOIOTHIECKIX 0COOCHHOCTEH

B3aUMOICHUCTBUS C HOTpe6I/ITeJ'I$IMI/I B KOHTAaKTHOM 30HE U Ppa3BUTUA IPOILIECCOB CepBHCHOﬁ JACATCIBHOCTHU

C YYETOM Pa3IUYHBIX (PaKTOPOB.

2. 3AJJAYU TIPAKTUKHA
3amagyaMu TPOU3BOACTBEHHOMN TpakTHkH ([legarormaeckas mpakTHKa) SIBIISIOTCS

- OBHAKOMHUTBCA C ACATCIbHOCTBIO MPEATIPUATHSA TYpHU3Ma,

- O3HAKOMUTHCA C TEXHOJIOTUAMU IIpOoIEcCa CEpBUCA, B TOM YUCJIC MHHOBAIITMOHHBLIMU,

- BBIBUTH MPOOJIEMBI OOCITY)XMBaHHA TOTpeOWTeNeil B KOHTAKTHON 30HE W TIPEMIOKUTH

PEKOMCHAAIUH 10 UX COBCPHICHCTBOBAHHIO,

- Pa3BUTb HABbIKH HU3YUCHHA HaquO-TCXHI/I‘leCKOfI I/IH(i)OpMaIII/II/I 10 CepBHCHOﬁ JCATCIIBHOCTU U

YIIPaBIEHUIO PEANPUITHEM Chepsl Typu3Ma.

3. MECTO IIPAKTUKHU B CTPYKTYPE OIIOII

JlpenmecTByromniye AUCHUIUIMHEL (KYPCBhI,
MOJyJIU, TIPAKTUKN)

[ocnenyromye AUCUUIIUHBL (KYyPChl, MOIYJIH,
MIPAKTUKH)

Beenenue B npodeccuio

YnpapieHne KauecTBOM B TypU3Me

CepBuCHas 1eATEIHHOCTD

JKcnepTh3a U IMarHOCTHKAa 00BEKTOB TYpHU3Ma

MeHeKMEHT B TypU3ME

IMpou3BojCcTBEeHHAs MPaKTUKa (OpPraHU3alMOHHO-
yIIpaBJIcHIeCKas)

Opranmzanss ¥ IUTAaHUPOBaHUE JESITEIbHOCTH
HpEANPUATHHA TypHU3Ma

[Mpoun3sBoacTBEeHHAsS MPAaKTUKA (MTPEATUTIIOMHAST )

VYueOnas mpaktuka ([IpakTrka 1O MOIydeHUIO
NEPBUYHBIX NPOPECCHOHANBHBIX YMEHHH U
HAaBBIKOB)

l'ocynmapcTBeHHast HTOTOBAs ATTECTAIHS

4. ®OPMbI U CITOCOBLI NPOBEJAEHUSA TPAKTUKHU
[IponsBoacTBenHas mpaktuka (Ilemarormueckas mpaxkThka) TPOBOIUTCS B qUcKkpeTHOH (Gopme. Criocod

MMPOBCACHUA NMMPAKTHUKHU — CTALITMOHAPHAA WX BbIC3/1HAS.

5. MECTO U BPEMsI TIPOBEJEHUS ITPAKTUKHU
bazoii mpoBenenust mnpousBoiacTBeHHOW npakTukH (Ilemarormueckass mpakTHKa) OOYYAarOLIMMHUCS

SABIIAIOTCA MPEAIIPUATHSA CEPBUCA UITU 06pa3OBaTe.HBHaH Oopranuvsanus.

HpOI/I3BO,I[CTBCHHa$I IIpaKTUKa (HeuarornquKaﬂ HpaKTI/IKa) MMpOBOAUTCA B HICCTOM TPUMECTPEC (O‘IHaSI

¢dopma o0yueHus) U IEBATOM TpUMecTpe (3aouHas hopma oOyueHws).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUS IIPU TPOXOKAEHUN
IHHPAKTHKHA

dopmMupyembie KOMIIETSHIIHH
(x0T KOMIICTEHITUH, YPOBEHB)

[Tnanupyemsble pe3yabTaTsl 00ydeHNs Ha TaHHOM
sTarne (GOPMHUPOBAHUS KOMIIETCHIINH

YK-1. Croco0GeH oCyIIeCTBIATh KPUTHICCKAN aHaJIH3
MPOOJIEMHBIX CUTyalllii HA OCHOBE CHCTEMHOTO
MOX0/1a, BEIPAOATHIBATE CTPATETHIO NEHCTBHI

YK-1.1.IIpoBomut uccnepoBaHue npoOIeMHOM’
CHUTYaINH, onpeielisisi pakTopbl BHEITHEN
BHYTPEHHEH CpeJIbl.

VK-1.2.Kpurnuecku ananuzupyer npoodieMHble
CUTYyallUH{, OLIEHUBAET UX MOCIEACTBUS Ha PEaTU3aLUI0
CTpaTeruyl Pa3BUTHS MPEIIPUATHS

VK-1.3. [IpuMeHseT CUCTEeMHBIN TIOXO ISt
BBISIBIICHHSI M OLIEHKH MPOOJIEMHBIX CUTYaIui

YK-1.4. BeipabaTsIBaeT cTpaTeTHio ISHCTBHN O
YCTPAHEHHUIO POOIEMHBIX CUTYAITHH

YK-3. CnocobGeH opraHu30BHIBATh M PYKOBOIUTH
paboToif KoMaH/IbI, BEIPA0aTHIBAsi KOMAHIHYIO

YK-3.1. YMeeT opraHu30BEIBaTh U PYKOBOIUTH
paboToi KOMaH bl C Y4ETOM 0COOCHHOCTEH MOBEACHHUS




CTPAaTCruro AJid JOCTUIKCHUA IMOCTaBJICHHOU eI

YJICHOB TPYJOBBIX KOJUIEKTHBOB
VK-3.2. Pa3pabaTbiBaeT KOMaHAHYIO CTPATETHIO IS
JIOCTHKEHUSI TOCTABICHHOH LIeJIn

VK-3.3. Onpenenser pe3yabTaThl peaau3anuu
KOMaH/THOH CTpaTeruy.

VYK-3.4. JleMoHCTpUpYET TUACPCKHUE KaUyeCTBa B
YIpaBIeHUH PabOTOH KOMaHIbI

YK-6. Cnioco0eH onpenessTe U pealn30BBIBaTh
MIPUOPUTETHI COOCTBEHHOM AEATEIBHOCTH U CIIOCOOBI
€¢ COBEPILICHCTBOBAHMUS Ha OCHOBE CAMOOLICHKH

VYK-6.1. YMeeT IpoBOANTE CAMOAHAIN3 U CAMOOLICHKY,
OTIPEICTATh HAPABJICHNS TIOBBIIICHNS JINIHOH

3¢ PEKTHBHOCTH

VK-6.2. leMOHCTpHpPYET YMEHUE ONPEACTIAT
MIPHOPUTETHI COOCTBEHHOU PO ECCHOHATBHO
JESTEILHOCTH, IPOBOANTD NX PAHKHPOBAHHE
VK-6.2. IlpuMeHseT CUCTEMHOE U KPUTHUECKOE
MBIIIIEHUE AJIsl OLEHKH My TeH U CIIoCO00B
COBEpILIEHCTBOBaHUSI COOCTBEHHOM
npodeccHoHANBHO JeaTeIbHOCTH

VK-6.3. YMeeT nocTuraTh NOCTAaBICHHBIX JIMUHBIX
npodeccHOHANBHBIX 1IeJIel ¢ yYeTOM UMEIOIIUXCS
pecypcos.

VK-6.4. [IpoBoaut oneHKY 3¢ (HEeKTHUBHOCTH
WCTIONIb30BAaHMS BPEMEHH U IPYTUX PECYPCOB IS
JIOCTHKEHUSI TOCTABIICHHBIX IIETICH.

OIIK-6. CiocoOeH mIaHupOBaTh U MPUMEHITh
MOAXOBI, METOJIBI M TEXHOJIOTHH HAyYHO-TIPUKJIIATHBIX
HCCIIeIOBaHMi B M30paHHOM cdepe
poQeCCUOHANBHOM JCSITeIBPHOCTU

OIIK-6.1. [leMOHCTpUpPYET HABBIKH IJIAHUPOBAHUS
HAy4HO-TIPUKIIAIHBIX UCCIIeA0BaHuil B cdepe
po¢eCCUOHANBHOM eI TeIBHOCTH

OIIK-6.2. YMeeT NpUMEHSITh MTOAXO0/IbI, METOIbI U
TEXHOJIOTHH HAYYHO-TIPUKIIATHBIX UCCIICIOBAHUI B
cdepe npodecCHOHATBEHON AEATEIbHOCTH

OIIK-6.3. YMeeT npeacTaBisaTh pe3yiabTaThl HAYYHO-
MPUKJIAHBIX UCCIICIOBaHU# B cepe
podeCCHOHAIBLHOM eITEIbHOCTH B BU/IC HAYYHBIX
CTaTei, IOKIA/I0B Ha HAYYHBIX KOH(DEPEHIUIX

OIIK-7. Cioco0eH OCyIIECTBIATh MIEAarOTHIECKYTO
JIESTETTHHOCTD 10 OCHOBHBIM MPO(eCCHOHATEHBIM
00pa30oBaTeNBFHBIM MPOTPaMMaM U JIOTIOTHUTESIILHBIM
npo¢eCcCHOHATBHBIM MTPOTPaMMaM

OIIK-7.1. IToHumaeT BUIBI AEATEILHOCTH IO
peanu3ayuy HayqYHOH MeJarorndeckon AesTeIbHOCTH,
HaIpaBJICHHOH Ha N3y4CHNE COBOKYITHOCTH
OTHOIIICHHH, BO3HUKAIOIINX B IT€Aarorunueckoi cgepe,
HOBBIX 00pa30BaTEeNIbHBIX TEXHOJIOTUH, aKTUBHBIX U
WHTEPAKTHBHBIX (hOpM 00ydeHUsI

OIIK-7.2. JIeMOHCTpUPYET YMEHHUE OCYIIECTBIATh
MPaKTHYECKYIO MeIarorHYecKyo JesITelIbHOCTh B IBYX
ee Gopmax: yueOHOIl U BOCITUTATEILHOM

OI'K-7.3. BeibrpaeT (hopMbI ¥ METOIBI TIOJFOTOBKH K TIPOBETICHIEO
3AHSTTHH TI0 OCHOBHBIM TPO(OCCHOHATBHBIM O0Pa30BATCIIFHBIM
TIpOrpaMMaM ¥ JIOTIONHHTETHHBIM IMPOeCCHOHATHHBIM TPOrpamMMaM
OI1K-74. YMeerT ITTaHApOBATH PE3YIIBTATHI 00y IeHHS, POBOIHTH
TPOMEKYTOYHBIHA 1 ITOTOBBII KOHTPQIIB 3HAHHI 00y JaFOIIIXCS

7.CTPYKTYPA U COJAEP) KAHUE IPAKTHUKH
OO0muit 00beM MPAKTHKHU COCTABISET 3 3a4eTHBIX enuHuI], 108 akameMudeckux Jaca.

Buapl yueOHOM nesaTenbHOCTH Ha TPAKTHKE,

No BKJIFOYAsl CAMOCTOSATENBHYIO padoTy DOpMEI TEKYILIETO
Paznens! (3Tamsr) mpakTUKA
n/m CTYJIEHTOB U 00bEM KOHTPOJIS
(B wacax)

1 IToaroToBUTENLHBIN dTAN VYyacTtue B yCTaHOBOUHOM 2 HOAINCL B JIUCTE

KOH(bepeHHI/H/I npu noJIy4YCHUHU
JTHEBHUKA

[Ipox ok aeHne Mpon3BOACTBEHHOTO 2 OTYET IO MPAKTHUKE
WHCTPYKTaXa 00yYaronierocs o




OXpaHe TpyJa, TEXHUKE
0e30IaCHOCTH, TIO’KAPHOM
0e30macHOCTH, MpaBUIaM
BHYTPEHHETO TPYJOBOT'O paclopsiiKa

2 Hampasnenus u TeHAeHINN Uzyuenne HaTpaBJICHAN u | 10 | order mo mpaxkTHUKe
pa3BUTHUS OTPACIH, OpraHU3alNs TEHACHLUUN  pa3BUTHA  OTPACIH,
KOTOPOH SABJISETCS 0a301 MPAKTUKU | OPTaHM3aIlis  KOTOPOH  SIBIISICTCS
(TeopeTuyecKuil BOIpoc) Oaszoii MPaKTUKH B
“H(OPMAITMOHHBIX HCTOYHUKAX
3 XapakTepucTHKa OpraHU3aIuH, N3ydenue ucropun cepBUCHOM 10 | oT4er mo mpaxkTHUKE
BKJIFOYCHHOM B MTPOLIECC CEPBUCHOM | OpraHU3aluu , CTPYKTypa
JeATCITLHOCTH opranmu3anud (CIry>kK0bl, OTAEIBI),
MECTO Ha PhIHKE yCIIyT
4 Hampasnenus nedarensHOCTH Wzyuenue HanpasneHui 5 OTHYET I10 MPaKTUKE
OpraHu3anuu JeSITeIbHOCTU CEPBHUCHOM
OpraHM3alNN
5 [Mpoueccel 00CTyKIBaHUS B Omnpenenenne ocobeHHOCTEH 15 | oT4er mo mpaxkTHKe
opraam3anuu cepsl yeiuyT B3aMIMOZICHCTBUSA C TIOTPEOUTEIIMHU
yCIIyT (3TAIbl 00CTYKUBAHHS)
6 CepBUCHBIC TEXHOJIOTHH, Onucanue TeXHOJIOTUH 20
WCTIONB3yEeMBIE B ITPOIIECCe 00CITyKIBaHHS
o0cy>KuBaHMA U pa3paboTKa OTYET 110 NIPAKTHKE
TEXHOJIOTHH B OpraHU3aLiU
7 JuBepcudukanys cepBUCHOU HccnenoBanue nmporeccoB 40
JIeITeIbHOCTH B OPTaHU3aLuU OuBepcU(PHUKALUKN B OpraHU3aINd 1
pa3paboTKa mpeaIoKeHHUH 1Mo OTHET 110 IPAKTHKE
JanpHenIel JuBepcupUKaIim
YCIIyT OpTaHU3aIAN
8 KommyHuKanuu B ycTHOW U Ocy1ecTBIeHNEe KOHTAKTa C 10
MUCBMEHHOHN (popMax Ha PYCCKOM M | KIIMEHTAMH IJIsI PEIICHHS OTHET 110 MPAKTHKE
WHOCTPAHHOM SI3bIKaX C KIIMEHTAMH | BO3HUKAIOIIUX MPOOIEM
9 KonTtpoins kauecTBa mporecca Onucanne TEXHOIOTUU KOHTPOJIS 10
cepBHca, IapaMeTPoB KauecTBa Mpolecca cepBuca,
TEXHOJIOTMYECKUX IIPOIECCOB, napaMeTpOB TEXHOJOTHYECKUX OTHCT IO MPAKTHUKE
HCTIONIb3YEMBIX PECYPCOB MIPOIIECCOB
10 | ExenneBHas pabota Ha Brinonnenue nopyyeHus 180
npeanpusTud (6 4acoB B ACHB) PYKOBOJUTEJSI IPAKTUKU OT
opraHusaiuu, coop HaKTHIECKOTO OTHCT IO MPAKTHUKE
MaTepHuana
11 3aKIFOYATEILHBINA dTAll Amnanu3 nH(pOpMAaIuH, MOATOTOBKA 18 OTueT U JHEBHUK
OTYETA IO MPAKTUKE IO TIPAKTHKE,
BBICTYIUICHHE TIO
3ammTa OTYET M0 MPAKTHKE 2 OTYEeTy IIO
MIPAKTHKE
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8.TEXHOJIOI'MHM, UCIIOJIb3YEMBIE HA ITPAKTHUKE
OcHoBHBIMH 00pa30BaTEIbHBIMU TEXHOIOTUSIMH, UCIIOIb3yEMbIMU HA IPAKTHUKE, SBIISIOTCS:
- IpoBeieHNEe KOH(EepeHLIUH;
- 00cyK/IeHue MaTepHajIoB IPAKTHKH C PyKOBOJIUTEIEM OT HHCTUTYTA;
- Gecelipl ¢ COTPYAHUKAMU IPOU3BOACTBEHHBIX HOAPa3A€ICHUI 0a3bl MPAKTHKH;
- IPOBEZICHHUE 3aIINUTHI OTUYETA O MPAKTHUKE;
OCHOBHBIMM BO3MO>KHBIMHM Hay4YHO-HCCIIEZIOBATEIbCKUMH TEXHOJIOTUSAMH, HCIOIb3yEMBIMU Ha
IPaKTUKE, SABIISTIOTCS:
- cOOp HAY4HOM JIUTEPATYpPhI I10 TEMATUKE 3a1aHUS 110 IPAKTHKE;
- IPOBEJICHUE UCCIIEOBaHNML;
- MOJATOTOBKA M HAMCAHHE HAYYHOW CTAThH [0 UTOraM Y4eOHOH MPaKTHUKH.
OcHoBHBIMY HH(POPMALMOHHBIMY TEXHOJIOTUSAMH, UCIIOJIb3YEMbIMH Ha MIPAKTUKE, SABIISIFOTCA:
-TOJTIyYeHHEe CTYAEHTOM HeOoO0X0IUMOH yueOHoM MH(pOopMaluy MOA PYKOBOACTBOM IPEMOAaBaTENs
WM CAMOCTOSITENIBHO
- cOop MaTepuana Ha MPEANPUATUN B PAMKAX BBIIIOJIHEHUS 3aaHNs;
- MCIOJIb30BaHUE KOMIIBIOTEPHOI'O O0OPYA0BaHHUS P IIPOBEACHUH IPAKTUKH.

9.©0PMbI OTYETHOCTHU 11O ITPAKTHUKE
OTuer W IHEBHHK MO TpousBoacTBeHHON mpaktuke ([lemarormueckass mpakTHuka) sIBIsSETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YyIOLMM paboTy CTyAEHTa BO BpeMs NpakTHUKU. OT4eT U ITHEBHUK
COCTaBJIIIOTCA B COOTBETCTBUHM C PCAJIbLHO BBITIOJTHEHHOM HpOFpaMMOﬁ IIPaKTUKU U COIJIACHO 3aJaHUIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTAaBIATh HA MPOTSHKEHHHM BCEH MPAKTHKHU N0 MEpe HAKOIUICHUS
Marepuana. @opmel J{HeBHHKA 1 OTUeTa MPUBEACHBI B MPUIOKEHUSIX 1 U 2.

3amuTa OT4eTa OCYLIECTBISETCS B TEUCHHE UYETHIpEX HEeAeNb IOCie Hadaja yd4eOHOro roga B
¢dopme coOecemoBaHms. 3amiyMTa OTYETa IO TPOHM3BOJCTBEHHOW MIPAKTHKE IPOBOAUTCS B Qopme
cobece10BaHMs 110 MaTepuagaM OT4eTa U JHEBHUKA.

[MpomexxyTouHas arrecTauus - 1upepeHIIMPOBAHHBIN 3a4eT.

TPEBOBAHUSA K O®OPMJIEHUIO

JIHEeBHHK BbIAETCSl PyKOBOJIUTENEM IMPAKTHKH OT WHCTHUTYTa M 3aIOJHSAETCS B COOTBETCTBHHU C
paszaenamu.

Otyer NoO mpakTHKE AODKEH ObITh HamedyaTaH OJHUM LIBETOM (YEpHBIM) Ha OJHONH CTOpPOHE
CTaHAapTHOTO JucTa Oymaru ¢dopmata A4 (kerub 14 1., MEXCTpPOYHBIH WHTepBand — 1,5, rapHHTYypa
mpudra — Times New Roman, BelpaBHUBaHNE — 110 MIKUPUHE, a03aIHBIN OTCTYI JIOJoKeH - 1 cM wim 1,25
cMm. llepeHocel cinoB B Tekcre paboTel He pgomyckarorcs. CTpaHUIBI OTYETa C PUCYHKAMH M
NPUIOKEHUSIMH JTOJDKHBI OBITH NPOHYMEPOBAaHBI CKBO3HOW HyMepaumed. CTpaHUIBI pabOThl clexyer
HyMepoBath apabckumu nudpamu. [lepBoii cTpaHuneli SBiseTcs TUTYNbHBINA TucT. HoMep cTpaHuibl Ha
TUTYJILHOM JIHCTE HE MpocTaBisieTcs. HoMep cTpaHUIbl MPOCTABISIOT B IEHTPE HUYKHEH YacTh JucTa 0e3
Touku. WmocTpanmy M TaOJIMLbBl, PAacHONOKEHHbIE HA OTAEIBbHBIX JIUCTAX, BKJIIOYAIOT B OOLIyIO
HyMepauuio crpaHul pabotel. OOmuii oO0bem paboThl momkeH OblTh B mpenenax 10-12 crpanun
NeYaTHOTo TekcTa (0e3 mpuiokeHwuii). Pabota cimBaercst B manke-cKOpOCIINBaTee.

Paznenel oTueta mpuBeAEHB! B COIEpKAaHUU OT4eTa. Paznensl oTyera HyMepyroTcs apaOCKuMu
nuppamMu ¢ TOYKOW B KOHIE. KakIplii HOBBIA pasfen HauyWHAETCS C HOBOW CTPaHUIBL. MexIy
Ha3BaHHWEM paszjiefia U MOCIEIYIONM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHee OJHON CBOOOTHOMN
CTpOKU. B oTuere He momycKaeTcsi BBIJIEIEHHE TEKCTa KypCHUBOM, IMOTYKHPHBIM HIIN MOTYEPKUBAHUEM.
JonyckaeTcst BbIIENEHUE TMOMYKUPHBIM IIPU(TOM Ha3BaHUK CTPYKTYPHBIX 3JEMEHTOB padoTel. B
oT4yeTe, KpoMe OOUIETTPUHATHIX COKPAIICHWH, HWCIOIB3YIOTCS BBOJAWMBIE HX aBTOpaMU OyKBEHHBIE
ab0peBUaTyphl, COKpaNmIEHHO OO0O3HAYAIONINE KAKHE-TN0O TOHATHS W3 COOTBETCTBYIOIIMX oOiacTei
3Hanus. [lpu 3ToM mepBoe ynmoMuHaHHWE TakuX aOOpeBUATyp yKas3bIBaeTCs B KPYIVIBIX CKOOKax Mocie
MIOJTHOTO HAMMEHOBAHUS, a B JAJIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 pacinpoBKy.

Odopmienne taduuil. Tabnuily cieayer pacrnonaraTh B pad0Te HEMOCPEACTBEHHO IOC/IE TEKCTa,
B KOTOPOM OHa YIIOMUHAETCs BIIEPBBIC, WK Ha cienylomel crpanune. Ha Bce TaOmuipl 10MKHBL OBITH
cchUIKM B oTyere. Ilpu ccbuike cremyeT mucath ClIOBO «TaliMLay ¢ ykazaHueM ee Homepa. Haspanue



TaOJIMIIBL, TIPH €r0 HAJIWYH{, JOJDKHO OTpPaKkaTh €€ cojiepykKaHue, ObITb TOYHBIM, KpaTkuM. Hazpanue
TaONUITBI CIEAYyET MOMEMATh Haj TaOiauIeil mo meHTpy, 6e3 ab3allHOTO OTCTyla B OIHY CTPOKY C €€
HOMEpOM uepe3 Tupe. Tabmuily ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCHTh Ha JPYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONMIGI HA3BaHWE IOMEINAIOT TOJIBKO HAJl MEPBOM YaCThIO
tabmmiel. Haxg gpyruvu dactsmu mumryT cinoBo «llpomomkeHwe» W yKa3pIBalOT HOMED TaOIUIIBL,
Hanpumep: «I[Ipomommkenne TabauIsr 1.

OdopMIiIeHHE WILTFOCTPAIUMA.

WNnmoctpanmn  (weptexxu, TpaduKd, CXEMbI, KOMIBIOTEPHBIE pacledaTkd, JuarpaMMbl,
(OTOCHMMKH) ClIeIyeT pacmojiaraTb B paboTe HEMOCPEACTBEHHO IOCie TEeKCTa, B KOTOPOM OHH
YIOMUHAIOTCS BIICPBEIC, WM HA CIEAYIOUICH CTpPaHUIIE.

Ha Bce wutrocTpaliyu JOKHEI OBITH JaHBI CCHUTKU B pa0oTe.

Nnmoctpannu, 3a UCKIIOYEHUEM WILTIOCTPAIlUN TPUIOKEHHHN, CIIeyeT HyMEpOBaTh apaOCKUMHU
nuppamMu CKBO3HON Hymeparmed. JlomyckaeTcss HyMepoBaTh WJUTIOCTPAIMK B MpejiesiaX IiaBel. B aToMm
cllydae HOMEp WIUIFOCTpPAIlMM COCTOMT M3 HOMEpa TJIaBbl M TOPSJAKOBOIO HOMEpa WILTIOCTPAIINY,
pa3zeneHHbIX TOUKoH (Harmpumep, PucyHok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «Prucynok 1». CoBo «pHUCYyHOK» M €T0 HAMMEHOBAHIE

pacmnojiararoT nmocepeanHe CTPOKHU.

10.00H/I OEHOYHBIX CPEJCTB JJIsI MPOBEJAEHUS ITIPOMEXYTOUYHOM

ATTECTAIMHU OBYYAIOIUXCs IO HPAKTUKE

Komnerenuuu (ypoBHU
c(hOpMHUPOBAHHOCTH)

Pesynbrarel 00yueHus

IToka3zarennb
OLICHUBaHUS

Kputepun onenuBanus

KYJIbTYPHBIC pa3inuus
(OK-5) ciocoOHOCTEIO K

pabortath B KOMaH]Ie

Ooro 3aJJaHust

(OK-3) cmocoOHOCTRIO | 3HATH oCcHOBHI | 3HaHue ocHOB | IlomHOE M TOYHOE

K KOMMYHHMKAallUM B | SKOHOMMYECKHMX 3HAaHUN B | SKOHOMHUYECKH | U3JI0KEHUE OCHOB
YCTHOW W THMCHMEHHOH | o0macTu CEPBUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUI
(opMax Ha pPYCCKOM W | OeSTEIHHOCTH, OCHOBBHI | oOnactu B 00JacTH CEPBHUCHOM
WHOCTPAaHHOM  SI3bIKaX | KOMMyHHKAalUi Ha PYCCKOM | CEPBHUCHOMN JeSITETBHOCTH U

JJIsL PECUICHUA 3aJa4 | A3bIKC, OCHOBBI | ACATCIIbHOCTHU MCHCI’)KMCHTA B CCPBUCE
MEXIIMYHOCTHOTO U | KOMaHI000pa30BaHuUs u

MEXXKYJIbTypHOTO MEHEKMEHTa

B3aUMO/JICUCTBUSA B CEpBUCE

(OK-4) CIIOCOOHOCTb | yMETh  HWCHONB30BaTh B | JlemoHcTpanu | Hanuuwe B THEBHHKE U
pabotath B KOMaHZE, | mpodeccHoHaIbHOM S yMEHHS OTYeTEe BBHIIOJIHEHHOTO
TOJIEPAHTHO JeSTebHOCTH WCTIONIb30BaTh | 3a/aHUs

BOCIIpUHUMATDH KOMMYHUKAallTUOHHBIC TCOPETUYCCKU

coLHUabHbIE, TEXHOJIOTMH B  TPOIECcce | € 3HAHUS IS

STHUYECKHE, 00CITy)KMBaHHS KJIMEHTOB U B | BBITOJHEHUS

KOH(ecCHOHANIbHBIE M | Jualiore nepcoHana, | MHAUBUAYaJIbH

caMOOpraHHu3aIu 17§

camM000pa30BaHMIO

(OIIK-1) cnocoOGHOCTBIO | 3HAaTh OCHOBBI pa3paboTku | JemoncTpupo | Hamuuwme B nHEBHHKE M
pemaTb ~ CTaHIApTHBIC | TEXHOJOTHH mpolecca | BaTb ~ 3HAaHUS | OTYETE  BBIIOJIHEHHOTO
3ajauu cepBHca, OpraHH3aliu | OCHOB WHIUBUIYaIIbHOTO
npodeccuoHaATLHON mpoliecca CepBHca C y4eToM | pa3paboTKu 3aJIaHus

JeSITENIbHOCTH Ha | TpeOOBaHMI  MOTpedUTeNs, | TEXHOJIOTHI

OCHOBE JnBepcu(pUKaIU CEPBUCHON | mpoliecca

WHPOPMAITUOHHON U | IeATEeIHHOCTH, OpPTraHu3alliy | CepBUcCa,

oubimorpaduueckoi KOHTAaKTHOW 30HBI, pabOThI B | OpraHu3alu

KYJbTYpHI C | KOHTaKTHOH 30HE, | Ipouecca

MPUMEHEHUEM YIpaBJIeHHS KAUECTBOM cepauca B

nHPOPMALIUOHHO- YMETh: OPTraHU30BBIBATh KOHTaKTHOU

KOMMYHHKAIIMOHHBIX IIPOLIECCHI CEPBUCA C 30HE

TEXHOJIOTMH M C YYETOM | HCIOJIb30BaHHEM pazianuHbIX | JJeMoHcTpanu

OCHOBHBIX TpPeOOBaHMI | TEXHOJIOIHA, s1 HABBIKOB




WHPOPMALTUOHHON
0e301acHOCTH,
HCIIOJB30BaTh
pa3nuYHbIE HCTOYHUKH
nHpopMaIun 1o

00BEKTY cepBHCca
(OIIK-2) roTOBHOCTBHIO
pa3pabaTsiBaTh
TEXHOJIOTUH
cepBuca, pa3BUBaTh
CHCTEMBl  KIIMEHTCKUX
OTHOUIEHUI € Yy4YeToM
TpeOOBaHMIt
MoTpeOuTEs

(OIIK-3) TOTOBHOCTHIO
OpraHu30BaTh MpOoIECC

nporiecca

cepBuca, MPOBOJHTH
BEIOOP  pecypcoB U
CpPEeACTB ¢  Yy4YeTOM
TpeboBaHuit
MoTpeOuTEIsI

(ITK-8) crmocoOHOCTBIO K
TuBepcru(UKaun
CEpPBUCHOM
JeSITETBHOCTH
COOTBETCTBHU c
STHOKYJIBTYPHBIMU,
HUCTOPUYECKUMHU 17§
PEUTHO3HBIMH
TpaguuusaIMnu

(ITK-9)  cnocobHOCTEIO

BBIACJIATE U YUYUTBIBATH
OCHOBHBIC

MICUXOJIOTHYECKHE
0COOEHHOCTH
nmoTpeduTens B
nporecce CEpPBUCHOMU
JeSITETBHOCTH

(ITK-11) roToBHOCTEIO K
paboTe B KOHTaKTHON
30H€ C TIOTpeOUTENeM,
KOHCYJIbTHPOBAHHUIO,
COTJIACOBAaHWIO  BHJA,
dopMbl  u  oOBeMa
mpoliecca cepBuca
(ITK-12) roTOBHOCTEIO K

OCYIECTBIICHUIO
KOHTPOJIS KayecTBa
mporecca cepBuca,
rnapaMeTpoB
TEXHOJOTHUECKUX
MPOLIECCOB,
HCIIONTE3YEMBIX

pecypcos

JTUBEPCUPHUIINPOBATH
CEPBUCHYIO IEATETHHOCTD,
OpraHU30BbLIBATH
KOHTAKTHYIO 30HY,
YYHUTBHIBATh
[ICUXOJIOTMYECKHE
0COOEHHOCTH ITOBEAEHUS
MOTPEeOUTEIsI, OCYIIECTBIATh
MPOLIEYPHI YIIPABICHUS
Ka4eCTBOM.

BJIAACTh: HABbIKAMU H3YyYaTb

TpeOOBaHMA ToTpeOuTEs
TUIst TUTAHUPOBAHUS
MIPOLIECCOB cepBuca,
pa3BHUBaTh CEPBUCHYIO
JeSITEITBHOCTh B
COOTBETCTBHH c
STHOKYJIBTYPHBIMH,

HUCTOPUICCKHMHU u
PENUTHO3HBIMY TPAJTUIUSIMU,
pa3paboTKu TEXHOJIOTUH
mporiecca cepBuca,

KOHCYNBTallid TIOTPEeOUTENs
B KOHTAaKTHOH 30HE

OpraHu3aru
MPOIIECCOB
cepBuca

Hanuuue B JHEBHUKE U
OTYETE BBIITOJIHEHHOI'O
VHAWBHUIYaIbHOTO
3aJJaHUs




Tunosbie KOHTPOJIbHBbIE 32/IaHUA MJIN HHbIE MaTepHaJibl, HeOOXOAUMBIE /ISl OLIEHKHU
3HAHUH, YMEHN i, HABBIKOB M (MJI1H) ONBITA AeATEJIbHOCTH, XAPAKTEPHU3YOIIMX ITANbI
(opMupoBaHHs KOMIIETEHUMH B IIpoLiecce 0CBOeHHs 00pa30BaTeIbHOH IPOrpaMMBbl

ConeprkaHre 3aIaHus DopmupyeMbIe HcTounuk

KOMIIETEHIIUU HHpOpPMaLUH

PackpsITh HampaBieHys U TEHACHIUU Pa3BUTHUSA OK-3 OK-4 OK-5 Jlurepatypa yueOHas,

OTpacii, OpTaHU3aINs KOTOPOH SBIIIETCS 0a30i OIIK-1 OIIK-2 Hay4JHas

MPaKTUKHU (TEOPETUIECKUI BOIIPOC) OIIK-3 (BHULL AHO BO CKCH,

IK-8 TIK-9 TIK-11 5BC IPRBooks)
IK-12

IIpencraBuTh XapaKTEPUCTUKY TIPEIIPUATHS, OK-3 OK-4 OK-5 PykoBomurenn u

BKJIFOUEHHOT'O B TIpo1iecc cepBucHOM aestensHoctH, | OIIK-1 OIIK-2 CIIELUATUCTHI

OTpPa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOILIUX

- ICTOPHIO Pa3BUTHS MIPEATIPUSTHS M[K-8 [IK-9 TIK-11 | cTpyKTypHBIX

- MECTO MPEANPHUATHS Ha PhIHKE YCIIyT [K-12 noJipa3aeIeHuH

- OCHOBHBIE YUpEAUTEIbHBIE JOKYMEHTBI

- OpraHU3aLOHHYIO CTPYKTYPY YIIPaBICHUS

opra"uzaiuei

[Toka3arb HampaBJIEHUA IEATEIBHOCTH OK-3 OK-4 OK-5 PyxoBogurenu u

NPENPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJINCTHI

- IepeYEHb HAIIPABICHUN JESTEIbHOCTU OIIK-3 COOTBETCTBYIOIIHX

- PACKpBITh CYIIHOCTb JEATEIBHOCTH 10 KAXKAOMY K-8 [IK-9 TIK-11 | cTpyKTypHBIX

HaIIPaBJICHUIO [1K-12 NIOApA3AeICHUI

Omnucatp MpoIecchl 00CITYKUBaHUS Ha OK-3 OK-4 OK-5 PykoBogutenu u

MPEIPUATAN CPePhI YCIYT, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CIIEUATUCThI

- OIMCcaHue 0COOEHHOCTEN B3aUMOIEUCTBUS C OIIK-3 COOTBETCTBYIOILUX

NOTPEOUTENSIMHU YCIIYT (3Tarbl 00CITy)KUBaHHS) HA K-8 [IK-9 TIK-11 | cTpyKTypHBIX

npuMepe 3-X NMpoIeccoB IK-12 MoJIpa3ieIeHU

Onucathk cepBUCHBIE TEXHONOrUMU, ucnonb3yembie B | OK-3 OK-4 OK-5 PykoBogutenu u

npoiiecce oocmykuBaHus B opranu3zaiuu, orpasuts | OIIK-1 OIIK-2 CIIELIUAIUCTHI

B OTUYETE OIIK-3 COOTBETCTBYIOIIHX

- OMMUCAaHKE TEXHOIIOTUH 00CTy)KuBaHus (2 K-8 IIK-9 TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) [1K-12 noJpa3/IeIeHUM

[IpencraBuTh AUBEPCUPUKAIIUIO CEPBUCHON OK-3 OK-4 OK-5 PyxoBonurenu u

JIEATENBHOCTU B OPTaHU3alMN, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CIICLIUAIUCTHI

- IPUMEPBI IPOLIECCOB OOCTYKUBAHUS B OIIK-3 COOTBETCTBYIOILIHUX

KOHTaKTHOMW 30HE MOTPEOUTENS C YUETOM €ro MK-8 [IK-9 TIK-11 | cTpyKTypHBIX

0COOEHHOCTEH TIK-12 oApa3aeaeHui

- pa3paboTaHHBIC NPEIIOKEHUS 110 AajbHEHIIEei

JIMBEPCU(HKALINY YCIYT OpraHu3aliu

[Ipoananu3upoBaTh NpPOLECChl KOMMYHHUKAIUHU B OK-3 OK-4 OK-5 PyxoBogurenu u

YCTHOW ¥ MMCbMEHHOU OpMax Ha PYyCCKOM H OIIK-1 OIIK-2 CIIELUATUCThI

WHOCTPAHHOM S3BbIKax C KJIIMEHTAMH, OTPa3UTh B OIIK-3 COOTBETCTBYIOLIUX

oT4eTe MK-8 [IK-9 TIK-11 | cTpyKTypHBIX

- YCIIOBHS OOCITY)KUBAHUSI HHOCTPaHHBIX KiueHTtoB | [TK-12 MO/Ipa3IeIeHU N

(3HaHUSA MHOCTPAHHOTO S3bIKa (OB) Y TIEpCOHAa

KOHTaKTHBIX 30H, HAJIMUKE IMeYaTHOM MPOTyKINH Ha

WHOCTPAHHOM SI3bIKE B KOHTAKTHOW 30HE)

- CBEJICHUS O TIOJrOTOBKE, MEPENOJrOTOBKE U

aTTeCTalluy MePCOHANa KOHTAKTHBIX 30H 110

HanpasneHuio «Kynprypa pean»

- OTIMCAHME OIBITA KOHTAKTA C MIOTPEOUTEIIEM 11O

Tesie)OHY M B KOHTAKTHOM 30HE OpraHU3aluu

[Ipoananu3upoBaTh CUCTEMY KOHTPOJISI KauecTBa OK-3 OK-4 OK-5 PyxoBoauTenu u

MIPOIIECCOB cepBuca, mapaMmeTpoB TexHomorndeckux | OIIK-1 OIIK-2 CIIEeIIMAIUCTHI

MIPOLIECCOB, UCIIOJIB3YEMBIX PECYPCOB, OTPA3UTh B OIIK-3 COOTBETCTBYHOLIUX




oT4ere M[K-8 [IK-9 TIK-11 | cTpyKTypHBIX

- JOKYMEHTAIIMIO TTI0 MEHEKMEHTY KauecTBa B [IK-12 nojipa3ieIeHuM
OpraHu3aluu

- METO/bI U MHCTPYMEHTBI KOHTPOJISI KauecTBa
YCIIYT ¥ YJOBIETBOPEHHOCTH MTOTpEOHUTENCH

ExenneBHas padoTa (6 4acoB B ACHB), OTPA3UTh B OK-3 OK-4 OK-5 PykoBomurenn u
JTHEBHUKE OIIK-1 OIIK-2 CIIELIUATIUCTHI
- BBITIOJTHEHHE MOpyYeHUs pykooautens npaktuku | OITK-3 COOTBETCTBYIOIIIX
OT OpTaHU3aITIH I[K-8 [IK-9 TIK-11 | cTpyKTypHBIX
ITK-12 ToApa3aeeHuH

MeToauueckue MaTepUasbl, ONMpeaeasioniue Npoueaypbl OleHUBAHUS 3HAHUI, YMeHUIl, HABBIKOB
U (MJIM) ONBITA JeSITeIbHOCTH, XaPAKTEPU3YIOLIHUX 3TaNbl (POPMUPOBAHMS KOMIIETEHIMIA.
Onenka chOpMHPOBAHHOCTH KOMIIETEHIUH MO MpPaKTHKE, MPOBOAMTCS B (GopMe TeKylled u
MPOMEXYTOYHOH arTecTaluu. TeKymuid KOHTPOJIb yCIIeBAEMOCTH MPEATIONAaraeT OLEHKY PYKOBOAUTENEM
MPAKTUKA OT MPOQIMIEHOW OpPTaHU3aIlMH KaXKJIOTO dTana NMPaKTUKH C OTMETKON B pabodeMm rpaduke
MIPOBEIICHUS TPAKTHKHU «BBITIOTHEHOY /«HE BBITIOTHEHOY.
[IpomesxyTouHast aTTecTalus Mo MPAKTUKE POBOAUTCS PYKOBOJUTENEM MPAKTHKHA OT HHCTUTYTA.
[Iponenypa mpoBeaerns auddepeHIIMPOBAHHOTO 3aUeTa BKJIIOYAET B ceOS MPOBEPKY OT4YEeTa U
MHEBHUKA C WCIMONb30BaHHEeM «KpurepweB W MIKambel OMEHKH AU(QPEpEeHIIMPOBAHHOTO 3adeTa IIo
MPaKTHKEY.

Kpurtepun n mkana oueHku 1updepeHupoBaAHHOIO 324€eTa N0 NPAKTHKE.

Ouenka XapakTepuCTHKHU 0TYETA M IHEBHUKA N0 NMPAKTHKeE

OTan4HO —COOTBETCTBHE COJCPIKAHUS OTUETA MPOTPaMMeE IPOXONKICHUSI TPAKTUKH;
— COOJTFOICHBI BCe TPeOOBaHU 0POPMIICHHUS OTUETA,;

—WHIWBUAYABLHOE 3aIaHHE PACKPBITO MOJHOCThHIO;

—HE HAPYIICHBI CPOKH C/IAYH OTYETa M JHCBHHUKA MO MPAKTHUKE.

Xopouio — COOTBETCTBHUE COJICPIKAHUS OTUETA TPOTPaAMME MPOXOXKICHHS TPAKTHKH;

— coOoIeHB! Bce TpeOoBaHMs 0DOPMIICHHS OTYETA;

— UHIUBUIYaTbHOE 33JJAHHUE PACKPBITO MOTHOCTHIO, OJJHAKO HMCIOTCS 3aMEYaHUS;
— HE HapyIICHbI CPOKHU CJIAYU OTYETA U THEBHHUKA MO TPAKTHKE.

Ynosiersopu- — COOTBETCTBHEC COACPKAHUS OTYCTA IIPOTpaMME MPOXOKIACHUS MPAKTUKU
TEJIbHO --He co0Ir0/IeHb! Bce TpeboBaHus 0hOpMIICHHS OTUETA,;

— UHIMBUIYAJIbHOE 3aIaHNE PACKPBITO HE IMOJHOCThIO;

— HapyUICHbI CPOKH C/Ia4YH OTYETA.

Heynosiersopu- —HE COOTBETCTBHE COACPKAHUS OTYCTA IIPOTpaMMe MPOXOXKACHUS MPAKTUKU,
TeJLHO — He co0JII0/IeHbI BCe TpeOoBaHus 0(hOPMIICHHS OTUETA;

— UHAUBUIYaIbHOE 3aJaHHE HE PACKPBITO;

— HapyLIEHEI CPOKHU CAAYM OTYETA.

11.YYEBHO-METOJANYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHHUE ITPAKTUKHN
A) yueOHas nuTeparypa:
1.BaeeBa E.O. OTmka W KynbTypa YIpPaBI€HHsS B COLHMAIbHO-KYJBTYPHOM CEpPBHUCE U TypHU3ME
[Dnextponnsiii pecypc]/ Baneera E.O.— DinektpoH. TekcToBble nanHbie.— CapatoB: A [Tu Op Menua,
2015.— 142 c.— Pexum nmocryna: http://www.iprbookshop.ru/31938.html
4. MansmmHa H.A. MeHeIKMEHT B cepBHce [ DIEKTPOHHBIN pecypc|: yueOHoe mocooue it OakanaBpoB/
Manesmuaa H.A.— D1exTpoH. TekcToBble nanubie.— M.: [lamkoB u K, A [1lu Op Meana, 2017.— 252
¢.— Pexum noctyna: http://www.iprbookshop.ru/49845.html
5. Mantoxun U.C. CepBucHas IesTeNbHOCTh [DJIEKTPOHHBIM pecypc]: KOHCHEKT jekuni/ MaHIOXUH
N.C— DOnextpoH. TexcroBble naHHble.— Camapa: CaMapckuil TOCyAapCTBEHHBIH apXHUTEKTypHO-
CTPOUTEIIBHBIN YHUBEPCUTET, 9bC ACB, 2014.— 64 c— Pexxnm JIOCTyIa:
http://www.iprbookshop.ru/29794.html
6. OmnomuenoBa E.B. Crparernueckuii MeEHEKMEHT [DIEKTPOHHBIA pecypc]|: METOIUYEeCcKue
PEKOMEHIAIIMM II0 BBIOJHEHUIO KypcoBoil paborel/ OmnonueHoBa E.B.— DJeKTpoOH. TEKCTOBbIC



http://www.iprbookshop.ru/31938.html
http://www.iprbookshop.ru/49845.html
http://www.iprbookshop.ru/29794.html

nanHele.— M.: Poccmiickas MeXIyHapOmHAs akajeMHs Typu3Mma, YHHUBepcuTeTcKas kamra, 2016.— 80
¢.— Pexxum moctyna: http://www.iprbookshop.ru/51870.html

8. Pynenko JIJI. CepBucHas AesTenbHOCT [DIEeKTpOHHBINA pecypce]: yuebHoe nmocobue/ Pynenko JIJL.—
OnekTpoH. TekcToBble AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Memua, 2012.— 208 c.— Pexum
moctyma: http://www.iprbookshop.ru/4968.html

9. Pynenxko JI.JI. CepBucHas neaTelbHOCTh [ DIEKTPOHHBIN pecypce]: yuebHoe nocodue/ Pynenko JI.JI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Memua, 2017.— 208 c.— Pexum
moctyna: http://www.iprbookshop.ru/57229.html

10. CepBucHast nesATeIbHOCTh [DJNEKTPOHHBIA pecypc]: yuebHoe mocodbme/ B.A. DypcoB [m mp.].—
OnekTpoH. TeKkcToBble naHHble.— CraBpononb: CeBepo-KaBkazckuii (denepanbHbIl yHUBEPCHUTET,
2015.— 148 c.— Pexum nmocryna: http://www.iprbookshop.ru/63244.html

11. Yexkmapesa ['.B. CepBucHas nesTeabHOCTD [ DIEKTPOHHBIA pecypc]: yaeOHO-MeToandecKoe mocoome/
Yexkmapena [.B.— Dnektpon. TekcToBbie nanabie.— HoBocubupck: HoBocnOupckuii rocynapCcTBEHHBIN
TexHnueckui yausepcuteT, 2011.— 40 ¢.— Pexum goctymna: http://www.iprbookshop.ru/47716.html

12. Yepkamms I1.A. Ctparerus yrpaBieHus: B3auMOOTHOIIEHUsIMH ¢ kireHTamMu (CRM) [DnexTpoHHbII
pecypc]/ Uepkammu IILA.— DaexTpoH. TeKcTOBble maHHBIe.— M.: VIHTEepHET-YHHBEPCUTET
Wndopmammonnsix  Texnomoru#t  (MHTYUT), 2016.— 420 c—  Pexum  pmocryma:
http://www.iprbookshop.ru/52212.html

13.YnpaBnenne kadecTBOM [DIEKTPOHHBINA pecypc|: yIeOHUK AJIS CTYIEHTOB BY30B, 0OyYAIOIIUXCA TI0
CIICIUATLHOCTAM dKOHOMUKK U ympaeienus/ C.JI. WnbenkoBa [u nap.].— DIEKTPOH. TEKCTOBBIC
nmanHbie.— M.: IO babocoB E.M. Ympapienue nepcoHanoM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue
JUISL CTYIIEHTOB BY30B TIO crienuaidbHOCTH «MeHemkMeHT»/ babocoB E.M., Baitnmiosnu 3.I'., babocosa
E.C.— Dnektpon. tekctoBbie ganHble.— Munck: TerpaCucremc, 2012.— 288 c.— Pexum moctymna:
http://www.iprbookshop.ru/28268.html

b) mporpammHoe obecnieueHme, HHGHOPMAITHOHHO-CITPABOYHBIE CHCTEMBI U PECYPCHI CETH
«HTepHET»:

Iporpammuoe obecnevenue
Microsoft Windows — OniepaniioHHasi cuctema
Microsoft Office — OducHoe mporpammHoe oOecriedeHre (TEKCTOBBIN peaakTop, TAOMUYHBIN peaaKkTop,
pemaKkTop Mpe3eHTalNi, IIOYTOBBINA KINEHT)

IIpodeccuonanbHbie 6a3bl JAHHBIX
MexaynaponHas pedeparuBHas 6a3a xypHanoB u crareit Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNudopmanmnonnblie cIpaBo4HbIe CHCTEMBI
CnpaBouHo-mipaBoBasi cuctema «Koncynsrantlmtocy — http://www.consultant.ru/
Tlouckogvle cucmembl
IMouckoBas cuctema Google — https://www.google.ru/
[Mouckosas cuctema Yandex — https://www.yandex.ru
ITouckoBas cuctema Rambler — http://www.rambler.ru

HNHTepHeT-pecypcebl
Ennnast komekims nudpoBeix 00pa3zoBaTelbHBIX pecypcoB - http://school-collection.edu.ru/
OnekTpoHHas Oubmmoreka «Bce yueOHuKn» - http://www.vse-ychebniki.ru/
Hudposoit oopazoBaTensHbIN pecypc [PRsmarty» - http://www.iprbookshop.ru/
Hayunas snexTponHas 6ubnmoreka - http://www.elibrary.ru/
[TopTan oTKpBITHIX JaHHBIX — https:/data.gov.ru/
Hayunas snextponnas oubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
HannonansHas Dnexkrponnas budnunorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUUYECKAS BA3A [IPAKTUKHU
MartepruanbHO-TEXHUUECKOE OOECICUEHHUE CEPBHUCHBIX MPEANPHUITHH: TEXHOJIOIMYECKOEe 000pYI0BaHHE

MMpEAIIpUATHs, BKIOYCHHOI'O B IIPOLECC CepBHCHOfI ACATCIIBHOCTHU, BBIXOA B CHCTEMY I/IHTepHeT;
O(I)I/ICHI)IG NnoMeHICHUA CCPBHUCHBIX HpeﬂHpHﬂTHﬁ, COOTBCTCTBYIOIINC HeﬁCTBYIOHlHM CaHUTApHBIM H
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http://www.iprbookshop.ru/51870.html
http://www.iprbookshop.ru/4968.html
http://www.iprbookshop.ru/57229.html
http://www.iprbookshop.ru/63244.html
http://www.iprbookshop.ru/47716.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/28268.html
https://www.clarivate.ru/products/web-of-science/
http://www.consultant.ru/
https://www.yandex.ru/
http://www.rambler.ru/
http://school-collection.edu.ru/
http://www.vse-ychebniki.ru/
http://www.iprbookshop.ru/
http://www.elibrary.ru/
https://data.gov.ru/
http://cyberleninka.ru/

IMPOTUBOIIOXXKAPHBIM HOpPMAaM, a TaK¥XKe Tpe6OBaHI/IﬂM TEXHHKH OE30MMaCHOCTH npu MpoOBCACHUU
MMPOU3BOACTBCHHBIX pa60T.
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[Tpunoxenue 1

ABTOHOMHA A HEKOMMEPYECKA 1 OPT’AHU3ALIMA

BBICHIEI'O OBPA3OBAHUA

«CEBEPO-KABKA3CKUI COLTUAJIBHBI UHCTUTY T»

ConuanbHO-TIICUXO0JIOTUYECKUH (paKyIbTeT

Kadenpa nHocTpaHHBIX S3bIKOB U TypU3Ma

JHEBHUK
MPON3BOICTBEHHOM MPAKTHKH

Ilegarornyeckasl mpakTHKa (THIT IPaKTHKH)

Cmyoenma

D.U.0.

Hanpaenenus noocomoexu 43.04.01_Cepsuc (¥Ynpasnenue npoyeccamu o6cayicusanus)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npaxmuxu

[locoeop Ne om«___» 20 e

Cpoku npoxooicoenus Npakmuku ¢ «___ » 20 2. no«_»

Pykosooumenv npakmuxu om op2anuzayuu

20 e

(momwxHOCTH, ®.1.0. moanmucs)
Pykosooumenv npaxmuxu om uncmumyma

(momwkxHOCTH, ®.1.0. moamucs)

Crasponons, 20 T.

12



1.

JHEBHUK ITPAKTHUKHU

Coaep:xaHue NPAKTHKH

/1

Paznensr (3Tarmbn)
MIPaKTUKU

Buner yae6HON AeATEIHPHOCTH
Ha MPaKTHKe, BKIIOYast
CaMOCTOSITETHHYIO PadoTy 1
00bpeM (B yacax)

[Inanupyemsble pe3ysibTaThl
MPaKTUKA

IloaroToBUTEILHBIM
oTan

VYuyactue B yCTaHOBOUYHOU
KOH(epeHIINU

I[HGBHI/IK " OTYCT IO IMPAKTUKE

IIpoxoxnenue
MPOU3BOJICTBEHHOTO
WHCTPYKT@Xa  0Oydaromerocs
M0 OXpaHe TpyJaa, TEXHHKE
0e30IacHOCTH, TTO>KapHOI
0€e30I1aCHOCTH, MpaBUiIaM
BHYTPEHHETO TPYIOBOTO
pacropsiika

Dukcanus B
MIpaKTHKE

JTHEBHUKE

110

[Ipou3BoaCTBEHHBIN
aTan

N3yuenune  HampaBieHUd U
TEHJCHUUN pa3BUTHUs OTPaCIH,
OpraHu3anys KOTOpoH siBisercs
0azoi MIPAKTHKHN B
WHGOPMALIMOHHBIX UCTOYHUKAX

OTYET 11O IMPAaKTHUKE

N3yueHue uctopuu CEpBUCHOU
OpraHu3aluu , CTPYKTypa
opraHmu3anud (CIryx0bl,
OTJIENbI), MECTO Ha PHIHKE yCIYyT

OTYCT 11O IIPAKTUKE

N3yueHue HanpaBieHUI
JeATEIbHOCTHA CEPBUCHOMN
OpTraHH3ALNN

OTYCT IIO IIPAKTUKE

Onpenenenne 0COOEHHOCTEH
B3aUMOJICHCTBHUS C
MOTPEOUTEISIMH YCITYT (ITAIbI
00CITy)KUBaHUS)

OTYCT 11O IIPAKTUKE

Onucanne TeXHOIOTHI
00CITyKIBaHHS

OTYECT 11O IIPAKTUKE

Ocy1ecTBiieHUEe KOHTaKTa C
KJIMEHTAMH JJIs PEIICHHUS
BO3HHKAIOIIUX MPobieM

OTYCT IO IIPAKTHUKE

Ormmcanye TEXHOJIOT U
KOHTpOJISl Ka4eCTBa Iporecca
CepBHUCa, IapaMeTpoB
TEXHOJIOTMUYECKUX MPOIECCOB
OTYET IO MPAKTHKE

OTYCT IO IIPAKTHUKE

Brinonnenue nopydeHust
PYKOBOJUTENS MPAKTUKU OT
opraHusanuu, coop
(hakTHUECKOr0 Marepuaa

OTYCT U JHCBHUK 110 IIPAKTHUKE

3aKIFOUYNTEEHBIA
3Tal

Amnanu3 napopmaruy,
HOATrOTOBKA OTYETA I1I0
MPAKTUKE

JIHEBHUK U OTYET 110 MPAKTUKE

3a]J_II/ITa OTYCT IO MPAKTHUKE

BLICTyHJ'ICHI/IG Ha 3amuTe OT4YCTa

10 IPAKTUKE

NunuBuayansHoe
3ajJaHue Ha
MPaKTUKY

HccnenoBanue npoiieccon
TuBepcU(UKALIAN B
OpraHM3anuy u pazpaboTka
MPEJIJIOKEHUH N0 JTalibHeHIIen

OT4er 1o mpaKTHKe
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IuBepcH(pUKALUK yCIyT
OpraHu3aluu

PyKOBOI[I/ITeJIB IMPAKTUKU OT HHCTUTYTAa

CoriacoBaHo:
PykoBOIUTEb MPAKTUKK OT OPTaHU3aI[UH

/N.0. ©amunus/

/MN.0. Gamunus/
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Pab6ounii rpadguk (mj1aH) npoBexeHnsi NPAKTHKA

No Meponpusarus Cpoxu
n/a MIPOBEICHHUS
1 WHCTpyKTaX 10 OXpaHe Tpy1a, TEXHUKE 0e30MaCHOCTH, OKapHOU
0€30MacCHOCTH, [TpaBUJIaM BHYTPEHHETO TPYA0BOI0 paciopsiaKa
2 N3ydyeHnue HampaBieHUW W TEHACHIMH  Pa3BUTUS  OTPACIIH,
OpraHu3anusi  KOTOpoil  siBisieTcss  0a30i  MpPaKTUKU B
3 N3y4eHne ncTopuu CEpBUCHOM OpraHu3aluu , CTpyKTypa
opranu3anuu (Cayx Obl, OTAEINbI), MECTO Ha PHIHKE YCIYyT
W3yueHue HalpaBiICHUN ACSITEIBHOCTA CEPBUCHON OpraHU3alMH
5 Omnpenenenne 0coOEHHOCTEH B3aMMOICHCTBHS C TOTPEOUTEISIMH
yCIIyT (9Tarbl 00CTy>KUBaHUS )
6 Ornrcanne TEeXHOJIOTHH 00CTyKUBaHHS
7 Ocy1ecTBIeHHE KOHTAKTa C KIMEHTAaMU JJIsl PELEHUS] BO3HUKAOLINX
npobseM
8 Ornucanne TeXHOJIOTUH KOHTPOJISI KauyecTBa Mpoliecca CepBuca,
apaMeTPOB TEXHOJIIOIMYECKUX IMPOLECCOB
9 BrlinonHenue nopy4eHusi pyKOBOIUTENS MPAKTUKUA OT OpraHU3aluu
10 | MuauBuayansHOE 3aaHUe HA MPAKTUKY: MccienoBanue mpoieccon

JUBepCU(pHUKAILMU B OpraHU3aIMK U pa3paboTKa NPeIoKEeHHH 110
JabHENIIEeH TuBepCUPUKALIUU YCIYT OpraHu3alun

PYKOBO,I[I/ITCJ'IB IMPAKTUKU OT HHCTUTYTA

PYKOBOI[I/ITCJ'IB MMPAKTHUKU OT OpTraHHU3allnn

/N.0. ©amunus/

/MN.0. ©amunus/
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2. E:xxenHeBHasi padora

Jennb Hara Conep:xkanue padoTbl OTmeTka
NPaKTHKHU PYKOBOAUTEJISI
NPAKTHKH 0
BbINOJIHEHUH
1
2
3
4

3.XapakTepucTHKA HA 00Y4YaIOLIerocs M0 OCBOEHUIO 00IIMX U NPO(decCHOHAIBLHBIX, B
TOM YHCJIe 001eNnpPoecCHOHATBLHBIX KOMIIETEHIHI B EPHO/T MPOXO0KIEHU MPAKTHKH

P YKOBOJUTECIIb ITPAKTUKU OT OpTaHHU3allun

OO0JIHCHOCb

noonucey

U.0. Damunus
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[Tpunoxenue 2
ABTOHOMAHA S HEKOMMEPYECKASA OPTTAHU3ATLIA
BBICIIEI'O ObPA3OBAHIA
«CEBEPO-KABKA3CKHNU COLIMAJIBHBIN UHCTUTYT»

ConnanbHO-TICUXOJIOTHYECKUI PaKyIbTeT

Kadenpa nHOCTpaHHBIX SI3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOMN NPAKTUKE

[lenarornyeckas npakTUka (TUM TPAKTUKH)

Beimonuun(a):
Damuiist M 0OTUECTBO
CTyACHT(Ka) ro Kypca

HaIpaBJICHUS TOJITOTOBKU
43.04.01 Cepsuc (YmpasineHue
MpoleccamMu 0OCITyKUBaHUS )
TPYIIIBI

PYKOBOI[I/ITGJ'II) IMPAKTUKH OT OPpraHU3alumn:

nOONUCH, PaMUNUS U UHUYUATIBL,
O0JIHCHOCMb

P YKOBOAUTCIIb ITPAKTUKHU OT MHCTUTYTA:

nOONUCH, PaAMUNUS U UHUYUATIBL,
O0JIHICHOCMb

O1ieHKa 1o paKTHKE:

OILlEHKa
MOJIITHNCH
« » 20 .

CraBponons, 20 .
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kW

COJIEP)KAHUE

Hanpaienuss m TEHACHIIMU Pa3BUTHUS OTPACIH, MNPEANPUATAEC KOTOPOU
SBJISICTCS 0a30M MPAKTUKH (TCOPETUUSCKHUM BOIIPOC)

XapaKTepUCTUKA OpPraHU3allii, BKIIOYEHHOW B IIPOLECC CEPBUCHOM
JESATENbHOCTH

Hanpagnienus nesaTenpHOCTH OpraHn3aiuu

[Tporecchl 00CITyKUBaHUS B OpraHU3alMK CEephl YCIyT

CepBHUCHBIE TEXHOJOTHM, HCIIOJB3YEeMbIE B IpoIllecce OOCITy)KHBaHUS B
OpraHu3aiuu

KoMmmyHuKanmu B yCTHOM W THChbMEHHOM (opMax Ha PyCCKOM U
MHOCTPAHHOM f3bIKaX C KJIMEHTaMHU

KonTposib kadecTBa Tmpolecca CEpBHUCA, MApaMETPOB TEXHOJIOTHUUECKHUX
ITPOLIECCOB, UCIIOJIB3YEMBIX PECYPCOB

NunuBuayanbHoe 3ananue: JuBepcudukaius CEepBUCHON JEATEIBHOCTH B
OpraHu3anuu
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